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OBJECTIVE: 
 
Make a significant contribution in developing, deploying, and 
administering Microsoft SQL Server database and business 
intelligence solutions. 
 
SIGNIFICANT WORK EXPERIENCE:  
 
Senior Technical Instructor, New Horizons Computer 
Learning Centers, April 1997 to present.  
� Primarily taught Microsoft (and in previous years, 

Novell) certified curricula to current and aspiring 
network administrators, network engineers, database 
administrators, database and business intelligence 
developers.  

� Obtained new certifications and was involved with 
internal network support.  

� Increasingly developing skills with Microsoft SQL 
Server, in particular with the three areas of business 
intelligence: Integration Services, Reporting Services, and 
Analysis Services.  

 
Senior Consultant, Holland Systems Corporation,  
Lansing, MI, June 1996 to April 1997.  
� Primary activity involved determining requirements, 

providing alternatives and recommendations, and 
designing a NetWare network for a thirteen site 
municipality.  

� Created two training manuals. 
 
Instructor, New Horizons, Livonia, MI,  
Aug. 1992 to June 1996.  
� For two years taught popular DOS-based, Windows, and 

Macintosh software packages across several application 
categories such as MS Project, Word, Excel, Quark 
XPress, Photoshop and Illustrator, among others.  

� Prepared and taught over 45 different course titles in 
two years.  

� Created supplemental workshop materials.  
� For the other two years taught Novell NetWare courses 

from versions 3.12 through 5.1. 
 
OTHER SKILLS: 
 
� Excellent oral and written communication skills. 
� Proficiency (from basic to excellent) with most 

MSOffice applications, including Microsoft Project and 
Visio. 

� Very proficient typist. 
 
 

 
CONSULTING and OUTSIDE WORK: 
 
� Established and currently administer a multi-server 

domain environment for my church. 
� Successfully performed and completed a domain and 

Exchange migration from NT 4.0 and Exchange 5.5 to 
Windows Server 2003 and Exchange 2003 for a mental 
health organization in northern Michigan. 

� Performed another mail migration from Exchange 5.5 to 
Exchange 2003 for a company in Bay City. 

� Create annual homeowners directory publication for 
several years. 

� Created and maintained several websites. 
 
CURRENT CERTIFICATIONS & AWARDS: 
 
Microsoft Certified Trainer (MCT), since June 1997 
MCITP – Business Intelligence Development, SQL 2008 
MCITP – Database Administrator, SQL 2008 
MCITP – Database Administrator, SQL 2005 
MCITP – MCITP – Enterprise Message,  Exchange 2007 
MCITP – Enterprise Server Administrator,  
 Windows Server 2008 
MCTS – Windows Vista Deployment 
CompTIA A+, Network+ 
 
Have possessed certifications in Windows NT 4.0 (MCSE), 
Windows 2000, Windows Server 2003, and Server 2008. 
 
Have possessed certifications in Exchange 5.5, Exchange 
2000, Exchange 2003, Exchange 2007, and working on 
Exchange 2010 certification. 
 
Have possessed certifications in SQL 2000 Server 
(MCDBA), SQL Server 2005, and SQL Server 2008. 
 
New Horizons Instructor of the Year 1995, 1998, 1999. 
2007 President’s Club Award. 
New Horizons Instructor of the Month, several instances. 
 
EDUCATION: 
 
B.Sc. Packaging (Technical Option), Michigan State 
University, East Lansing, MI. GPA:  3.01/4.0. Graduated in 
top 15% of class by major. Dean’s List twice. 
 
Strong academic background in calculus, chemistry, physics, 
microbiology, accounting, and computer programming, 
along with Packaging core curriculum.  Participated in 
German language overseas study program. 


